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Agreements:

1. Give regular updates on all insured properties, vehicles (monthly) - BDO, Orix, Lacson.

2. Immediate, within 24 hrs, assistance and response of Broker Adjuster in the accident sites

and submit report to F2 MMD office, 24 hrs after the inspection.

3. Timely release of LOA for affected vehicle, 3 days for Own Damage and 7 days for Third

Party after receipt of complete documents.

4. Timely release of cash settlement from insurance at least 30 days after receipt of

complete documents based on insurance checklist.
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